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B A50UTUS,

WHO WE ARE

GENERAL
INFORMATION.

REGISTERED NAME: THE SOUTH AFRICAN RESPONSIBLE
GAMBLING

Registration Number: 2004/012448/08

Physical Address: Sunnyside Office Park, Sentinel House, 2nd floor,
32 Princess of Wales Terrace, Parktown, Johannesburg, 2193

Telephone Number: +27 (0) 11 026 7323

Toll-Free Counselling Number: +27 (0) 800 006 008
Industry Crisis and Support Number: +27 (0) 71 515 0420
Email Address: info@responsiblegambling.org.za

Training: training@responsiblegambling.org.za

Website Address: www.responsiblegambling.org.za
External Auditors: SNG-Grant Thornton

Facebook: South African Responsible Gambling Foundation
Twitter: @SARGFoundation

Instagram: #southafricanresponsiblegamblingfoundation
LinkedIn: South African Responsible Gambling Foundation
WhatsApp Line: +27 (0) 76 675 0710

THE SARGF

The South African Responsible Gambling Foundation
(the Foundation) is a not-for-profit (NPC)
organisation incorporated in terms of the Companies
Act (Act no. 71 of 2008, as amended). The
Foundation is funded by the South African

gambling industry, consisting of casinos, betting,
bingo, limited pay-out machines (LPMs), totalisators
and bookmakers. The gambling industry’s funding is
curbed at 0.1% of its Gross Gambling Revenue (GGR)
(i.e., money staked less money paid out in winnings).
Through its flagship programme, the National
Responsible Gambling Programme (NRGP), the
Foundation provides free treatment and counselling
to individuals negatively affected by gambling. It
also offers public awareness programmes to advocate
about the adverse consequences of disordered
gambling on themselves and their loved ones. Over
and above these programmes, the Foundation
provides social interventions that offer counselling
and support to vulnerable groups, i.e., children,
teenagers, the elderly, and social grant recipients.
In addition, our Treatment, Counselling and Social
Services department is responsible for educating

the industry about its social relations with regard to
responsible gambling programmes.
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OUR PRIMARY PURPOSE AND OBJECT:

To grow awareness of responsible gambling and to manage and minimise the potential harmful effects of
disordered gambling.

OUR VISION

A responsible gambling environment through accessible programmes that
manage and minimise the potential harmful effects of gambling in South
Africa.

OUR MISSION

Our mission seeks to succinctly identify what the organisation does, why,
and for whom — its strategic focus is in support of the public, industry, and
regulators. In achieving its vision, the Foundation defines its mission as
follows:

To grow awareness of responsible gambling and to ensure that the
potential negative and harmful effects of gambling are managed and
minimised through an integrated and well-managed programme of:
1) Disordered gambling prevention;

2) Integrated and comprehensive treatment and counselling;

3) Advocacy and stakeholder mobilisation; and

4) Research and knowledge application.

The above mission identifies the critical roles and functions of the Foundation as an implementing agent
of both the regulators and industry as partners and with the general public, gambling patrons and those
close to them as beneficiaries. This informs the role and functions of the Foundation, namely:

1) Prevention and Public Awareness 3) Industry Training and Mentorship

that advocates and collectively addresses exposure which provides ongoing education, training and

of vulnerable groups (children, teenagers, the development to gambling boards, the gambling
elderly, and social grant recipients) to potential industry, managers and employees, health care
harmful effects of gambling behaviour. This workers, and a range of other industry sectors on
includes creating awareness of early intervention. disordered gambling and related issues and how

to identify, manage and refer disordered gamblers

for professional intervention.

2) Integrated and Comprehensive Treatment, 4) Research and Application

Counselling, and Social Interventions to increase the understanding of gambling

this ensures that free and confidential expert trends, disordered gambling and the
advice and assistance is available to disordered, socio-economic impact of gambling in South
addicted, and relapsed gamblers and affected Africa to provide appropriate interventions.

family members.
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LEGISLATIVE, REGULATORY AND
POLICY DRIVERS OF THE FOUNDATION.

Informing the focus of the
Foundation as a public/private
initiative in South Africa

National Gambling Act 7 of 2004
It provides the principles of responsible gambling.

National Gambling Regulations
They provide context for the Foundation’s interventions and
programmes.

The Provincial Gambling Board’s Strategic Plans

(2022 — 2026)

These inform the Foundation’s programmes and critical
interventions and priorities in the roll-out of relevant and
targeted focus areas.

The strategic intent and position of industry operators
These inform specific priorities and targets in the development
and roll-out of Foundation programmes and interventions.

Informing the treatment and
counselling services offered by
the Foundation

Various Health Profession legislation and best practise,
including, among others, the Mental Health Care Act, the regu-
lations of the Health Professions Council of South Africa, and the
Social Work Amendment Act 102 of 1998.

Informing the education,
training and curriculum
support offered by the
Foundation

Various legislation regulating educational and training norms
and standards, and best practise in South Africa,

including, among others, the National Qualifications Framework
Act and the SAQA Standards, and the National Skills
Development Strategy.

Informing the approach to the
work of the Foundation and
the management of
information

Protection of Personal Information Act, 2014

(Act 4 of 2013)

This promotes the protection of personal information by public
and private bodies.

Informing the governance and
institutional regime of the
Foundation

+  The King IV Code of Good Governance, 2016

*  Occupational Health and Safety Act, 1995

*  Children’s Act 38 of 2005, as amended

+  Older Person’s Act 13, 2006

+  Labour Relations Act, 1995

+  Basic Conditions of Employment Act, 1997

*  Promotion of Access to Information Act, 2000

*  Employment Equity Act, 1998

+  Preferential Procurement Policy Framework Act, 2000
*  Promotion of Administrative Justice Act, 2000
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ORGANISATIONAL STRUCTURE.

Board of Directors
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Executive
Secretary

Research and

Statistical
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Services
Manager

Human Resource

— and Finance

Assistant
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Assistant
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Office
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[ —

Senior Treatment
and Counselling:
Counselling
Services
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Specialists x 8

Independent
Psychiatric
Service

Office Assistant
(Cleaning Services)
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Treatment
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Manager
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Creative Design
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Assistant
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and Multimedia
Specialist

Public Awarness
Coordinator

Public Awarness
Officers x 9
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CHAIRPERSON’S FOREWORD.
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2022/23 WAS A YEAR OF ECONOMIC AND OPERATIOAL RECOVERY
FOR THE GAMBLING INDUSTRY POST THE COVID-19
RESTRICTIONS, AND THE FOUNDATION HAS BEEN MONITORING
THE GAMBLING SECTOR’S PERFORMANCE AGAINST THE
NUMBER OF PEOPLE WHO SOUGHT HELP.

Adv and SC. Joe Nalane

Board Chairperson

Although we could not ascertain causality between
the gambling industry’s recovery from COVID-19
against individuals who were admitted for
treatment, we can conclude that a correlation
existed. Despite the challenging macro and
economic environment, the South African
gambling industry seems to be on the journey to
recovery. This is evident in data stemming from
the National Gambling Board which indicates that
Gross Gambling Revenue (GGR) grew by 37.1% in
2022/23 compared to the previous financial year of
2021/22. The recovery and growth provided posi-
tive spinoffs in job creation and positive industry
Gross Domestic Product (GDP) contribution.
However, the industry is impacted negatively by
the challenges posed by loadshedding.

IMPACT OF INDUSTRY RECOVERY AND
GROWTH ON RESPONSIBLE GAMBLING

The recovery and growth of the industry had a
direct impact on the National Responsible
Gambling Programme (NRGP). This impact can be
observed in the Foundation’s 0.1% GGR
contribution towards the NRGP and the number
of treatment-related calls that the NRGP toll-free
counselling line received in the year under review.

In 2022/23, the Foundation observed a direct
correlation with the industry sector performance

outlined in the National Gambling Board’s data
when it came to the Foundation’s 0.1% NRGP
contribution from operators, with 44% being
collected from the Betting sector, followed by the
Casino sector (39.9%), the LPM sector (10%) and
Bingo sector (4%). The growth can also be seen in the
overall 0.1% GGR contribution to the NRGP growing
from R23 005 379 in 2022 to R27 260 204 in 2023.

This growth is not only in the 0.1% revenue
collection, but also in a similar trend observed in the
number of punters who received free confidential
treatment and counselling, as well as in their
preferred mode of gambling. The growth of the
industry needs to be balanced with the growth of the
promotion of responsible gambling.

I would like to thank the Board of Directors for their
dedication and continued support and governance
oversight during the year under review, and on
behalf of the Board of Directors, I would like to
thank the Executive Director for her unwavering
leadership in steering the ship in the wake of a fully
operational industry and providing the necessary
interventions and support to South African punters
to enable them and their loved ones to better
manage and minimise the potential harmful effects
of disordered gambling.
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MESSAGE FROM

THE EXECUTIVE DIRECTOR.

DURING THE YEAR UNDER REVIEW, THE FOUNDATION’S
PROGRAMMES WERE IN FULL OPERATION AND SAW
INCREASED CAPACITY COMPARED TO THE PRE- AND
COVID-19 RESTRICTIONS FINANCIAL YEARS.

Mrs Sibongile Simelane-Quntana

Executive Director

The Foundation continued with its existing
programmes and piloted programmes such as our
Social Services Minor Intervention Programme, as
an industry we cannot shy away from the indirect
macro and micro socio-economic challenges that
impact and drive punter behaviour to a point where
the behaviour slowly converts into a potential
harmful effect and gambling addiction.

SOCIO-ECONOMIC CHALLENGES AND THE
IMPACT ON RESPONSIBLE GAMBLING

The triple challenge of poverty, inequality and
unemployment continues to be the reality for the
vast majority of South African communities. Added
to this was the tough economic climate for
households in the year under review. According to
a statement issued by the South African Reserve
Bank’s Monetary Policy Committee on 30 March
2023, the rise in South Africa’s headline inflation
rate has been shaped primarily by fuel, electricity
and food inflation, and according to Statistics South
Africa’s Quarterly Labour Force Survey Q4:2022,
the official unemployment rate was 32,7% in the
fourth quarter of 2022.

When we cascade the socio-economic challenges
down to responsible gambling and gambling
addiction through the insights gathered from
clients who called the National Responsible
Gambling Programme (NRGP) counselling line,
many of those seeking assistance were no longer
gambling socially or for leisure, but were instead
gambling to gain an extra income or to chase their
losses.

The Foundation’s Social Interventions Unit provides
counselling and support to vulnerable groups, namely,
children, teenagers, the elderly, and social grant
recipients and provides programmes and interventions
in response to the context of the socio-economic
challenges that correlate with irresponsible gambling
and gambling addiction. During the year under review
the Foundation embarked on a national study to gain
an understanding of the effects of technological
advancement and the socio-economic impact of sports
betting in South Africa.

SUMMARY PERFORMANCE: TREATMENT,
COUNSELLING & SOCIAL SERVICES

In the 2022/2023 financial year the NRGP

counselling line’s treatment referrals totalled 2 299
compared to 1 365 in the 2021/2022 financial year. This
saw an increase in all case types (self-exclusions,
disordered gamblers, family referrals and relapse
clients). An interesting observation with regard to the
age cohort is that the majority of clients referred were
in the age bracket of 25 — 35, with their preferred mode
of gambling being online betting and sports betting.
This correlates with the data coming from the National
Gambling Board’s industry performance data and the
Foundation’s 0.1% Gross Gambling Revenue
Contribution data.

Industry training also saw an increase in the

number of operator employees trained in responsible
gambling. A total of 5 902 were trained in 2022/2023,
compared to 3 761 in 2021/2022. The leading sector of
operator employees trained is casinos, followed by
betting & racing, bingo and LPM.

SARGF Annual Report 2022/23

I would like to thank the Foundation’s Board of
Directors for their ongoing support and oversight. I

also acknowledge and thank the Licenced Operators
who continually contribute their 0.1% GGR towards
the NRGP which enables the Foundation to carry
out its work. Furthermore, I also would like to thank
and acknowledge the Provincial Licencing
Authorities and the National Gambling Board for
their support in the quest of reinforcing and creating
public awareness about responsible gambling, as a

social healthy gambler is a mutually sustainable
gambler in the ecosystem.

Last but not least, I would like to thank the
management team and Foundation’s staff for their
tireless work, dedication, long hours and persistence
to ensure that the punters and their loved ones receive
interventions to assist them in managing the potential
harmful effects of problem gambling.
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MESSAGE FROM THE NATIONAL
NATIONAL GAMBLING BOARD
ACCOUNTING AUTHORITY.
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The National Gambling Board (NGB) is mandated,
inter alia, to monitor socio-economic patterns of
gambling activities, and conduct research and
identify patterns of the socio-economic impact of
gambling and addictive or compulsive gambling.
This mandate ensures that a balance can be main-
tained between the economic health of the gam-
bling industry and the socio-economic health of
gambling punters, with both aspects acting as an
enabler for efficient and effective regulation in the
best interest of the South African public.

The statistics collected by the South African Re-
sponsible Gambling Foundation (SARGF) create
an important pivot point when juxtaposed against
the NGB’s own Gambling Sector Performance
information, by ensuring that a balance can be
maintained between the economic contribution of
the industry and the negative social consequences
of gambling.

Having firmly surpassed pre-COVID-19 gross
gambling revenues, the gambling industry is on
a strong recovery path. Gross Gambling Revenue
(GGR) grew by 37.1% in the FY2022/23 compared
to the FY2021/22, with some sectors performing
better than others. Much of the growth has been
driven by the betting sector, which has grown
from R8.8 billion in FY2019/20 to R23.7 billion in
FY2022/23. The casino sector posts positive
growth, however, at a GGR of R17.4 billion, it has
not yet reached its pre-pandemic performance of
R18.4 billion. The betting industry has been
expanding over the past few years, with the
number of bookmakers increasing significantly.

The Limited Pay-out Machine (LPM) sector’s
expansion is also picking up, with several provinces
nearing the upper thresholds of their maximum
Phase one allocations. The bingo industry has seen
the expansion of electronic bingo terminals outpace
that of traditional bingo. Taxes collected from the
industry amounted to R4.1 billion, with the largest
contributor being the casino sector.

The NGB as well as Provincial Licensing Authorities
have a crucial role to play, along with the SARGF,
in creating awareness about problem gambling and
responsible gambling through education in our com-
munities. In the FY 2022/23, these entities have
once again worked in concert to fulfil this obligation.
The National Responsible Gambling Programme
implemented by the SARGF also extends to training
of gambling operators and their staff. In this way
the scourge of problem gambling is tackled through
education, awareness and treatment from multiple
angles at once, adding to its impact.

The NGB is grateful to the SARGF for its continued
work in supporting and rehabilitating disordered
gamblers. The NGB further commends the SARGF
for the new element of psychiatric evaluation

that was added to their bouquet of services in the
FY2022/23, as well as the social services element
that was piloted to assist the families of disordered
gamblers, relapsed patients and other vulnerable
groups in society. Continuous improvement is a
value that the NGB supports in our collaborative
quest to counter the potential harmful socio-
economic impact of gambling.
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PART B: GOVERNANCE.

THE KING CODE IV
AND THE COMPANIES
ACT 71 OF 2008

as amended place emphasis on good governance of
institutions and hold Directors accountable for
decisions they make on behalf of institutions in
their control. The Foundation ensured that Board
procedures, regulations and governance codes were
observed in the year under review, as outlined in
the Board Charter and subject to the ACT and the
Memorandum of Incorporation (MOI) of the
Foundation.
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BOARD OF DIRECTORS.

BOARD OF DIRECTORS COMPOSITION: 1 April 2022 - 31 March 2023

BOARD
DESIGNATION

DATE
APPOINTED

QUALIFICATIONS

AREA OF
EXPERTISE

NUMBER OF
BOARD
MEETINGS
ATTENDED

NUMBER OF ARC
MEETINGS
ATTENDED

NUMBER OF HR
AND REMCO
MEETINGS
ATTENDED

ADV AND SC.
JOE NALANE

Board Chairperson

19/07/2016

Graduate of the
University of the
Witwatersrand and
the University of
Johannesburg

Administrative law,
employment and
labour law, commer-
cial litigation, sports
law, gambling law,
personal injury and
medical negligence,
mining, public and
regulatory laws

27 May 2022
23 Sep 2022
02 Dec 2022
24 March 2023

MRS SIBONGILE
SIMELANE-
QUNTANA

Executive Director

26/02/2016

PhD Candidate
(Wits Business
School), MBA (Wits
Business School),
Postgraduate
Diploma in Public
Administration and
Management (Wits
School of
Governance),
Postgraduate Di-
ploma in Arts (Wits
University) and a
Bachelor of Hons
in Education (Wits
University)

Business,
Governance &
Operational
Management,
Research &
Information
Management

27 May 2022
23 Sep 2022
02 Dec 2022
24 Mar 2023

23 May 2022
16 Sep 2022
25 Nov 2022
10 Mar 2023

13 May 2022
09 Sep 2022
18 & 25 Nov
09 March 2023

MR THEMBA
MARASHA

Board and ARC
member

17/05/2016

B. Com (Hons)
Business Economics
& Industrial
Psychology,
University of
Zululand, Post-
Management
Diploma in
Management
Studies, Executive
Development
Programme,
University of Ne-
vada, Reno

Casino Licenced
Operator, Sun
International

23 Sep 2022
02 Dec 2022
24 March 2023

16 Sep 2022
25 Nov 2022
10 March 2023

MR GREGORY
MAKOKO

Board member
and Chairperson
— RemCo Committee

13/05/2020

Master of Public
Administration
(University of
Pretoria). Bachelor of
Arts (Hons — Social
Work — University of
Limpopo then
University of the
North); Bachelor of
Arts (Social Work
and Psychology —
University of
Limpopo then Uni-
versity of the North);
and Certificate —
Programme in Total
Quality Management
(University of South
Africa)

Limpopo Provincial
Licencing Authority

27 May 2022
02 Dec 2022
24 March 2023

13 May 2022
09 Sep 2022
18 Nov 2022
09 March 2023

MR OBAKENG
SESEANE

Board and ARC

member

16/11/2022

B.Tech Degree in
Internal Auditing
(Central University
of Technology Free
State), National
Diploma in Internal
Auditing (Central
University of
Technology), GRAP
implementation in
the Public

Sector NQF Level 8
(University of
Stellenbosch: School
of Public
Leadership,
Executive
Programme in
Public &
Development
Management )

Free State
Gambling, Liquor
and Tourism
Authority

Free State
Gambling,
Liquor and
Tourism Authority

23 May 2022
02 Dec 2022
24 March 2023

23 May 2022
16 Sep 2022
25 Nov 2022
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MR MABUTHO
ZWANE
BOARD Boar% and ARC
DESIGNATION member
Dl 25/05/2015

APPOINTED

Master of Business
Administration from
the Nelson Mandela
University,
Executive
Development
Programme
University of
Nevada in Reno
(USA)

QUALIFICATIONS

Eastern Cape
Provincial Licencing
Authority

AREA OF
EXPERTISE

NUMBER OF

BOARD

MEETINGS

ATTENDED

NUMBER OF ARC 10 March 2023
MEETINGS

ATTENDED

NUMBER OF HR
AND REMCO
MEETINGS
ATTENDED

MRS MALEBO
MPEPELE

Board and HR and
RemCo member

01/03/2021

New Managers
Programme, Wits
Business School,
BSc. Hons
Psychology
Medunsa, BA
Psychology, English,
Education Vista
University

Casino Licenced
Operator, Peermont
Group

27 May 2022
02 Dec 2022
24 Mar 2023

13 May 2022

09 Sep 2022

18 & 25 Nov 2022
09 March 2023

MR THABANI
KHANYILE

Board and ARC
Chairperson

02/02/2018

B. Com — University
of Zululand SAICA
Articles — South
African Institute of
Charted Accountants
CIA — Institute of
Internal Auditors

Audit Risk &
Assurance

27 May 2022
23 Sep 2022
02 Dec 2022
24 Mar 2023

23 May
16 May
25 Nov
10 Mar

MS. MANTOMBI
VUYO

Board and HR and
RemCo member

03/08/2022

National Diploma
Internal Auditing
(Cape Peninsula
University of
Technology),
Programme in
Investigative and
Forensic Auditing
(UNISA), BCom Law
student (UNISA)

Licenced Operator,
Vukani Gaming
Corporation

23 Sep 2022
02 Dec 2022
24 Mar 2023

18 & 25 Nov 2022

MS. PORTIA
BALOYI

Board and HR and
RemCo member

25/05/2018

Master’s in Business
Leadership (MBL),
Bachelor in Public
Administration
Honours, LLB,
B-Proc

KwaZulu-Natal
Provincial Licencing
Authority

23 Sep 2022
24 March 2023

13 May 2022
09 Sep 2022
18 & 25 Nov
09 March 2023
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AUDIT AND RISK COMMITTEE

REPORT

WE ARE PLEASED TO PRESENT OUR REPORT

FOR
THE FINANCIAL

YEAR ENDED 31 MARCH 2023.

The Audit Committee consists of the members listed hereunder and should meet at least four times per

annum as per its approved terms of reference.

Mr T.D. Khanyile
Mr D.T. Marasha

Mr M. Zwane

Mr K. Dichabe (resigned on 16 November 2022)

Mr O. Seseane (appointed on 16 November 2022)

We report that we have adopted appropriate formal terms of reference in our
charter in line with the King IV Report on Corporate Governance
recommendations. We further report that we have conducted our affairs in
compliance with this charter.

The internal audit function was contracted to Khumalo and Mabuya Chartered
Accountants Inc.

We are satisfied that the internal audit function is operating effectively and has
addressed the risks pertinent to the entity in its audits. In addition, the Internal
Audit completed its 2022/23 annual plan as approved by the Audit and Risk
Committee.

We have met with the Internal Auditors on a quarterly basis during the year to
ensure that the function is executed effectively and objectively (from management).

We are satisfied with the content and quality of the quarterly reports prepared and
issued by the Internal Auditors of the entity during the year under review.

0.0
D

We reviewed the year’s quarterly reports submitted together with Internal Audit
comments thereon. We noted improvement in the content and quality of reports
prepared and submitted by management.

The system of internal control employed by the entity for financial and risk
management is effective, efficient and transparent.

In line with the recommendations from the King IV Report on Corporate
Governance requirements, Internal Audit provides the Audit Committee and man-
agement with assurance that the internal controls are appropriate and

effective. This is achieved by means of the risk management process, as well as the
identification of corrective actions and suggested enhancements to the controls and
processes.

From the various reports of the Internal Auditors, the Audit Report on the annual
financial statements and the management letter of the South African Responsible
Gambling Foundation NPC, it was noted that there were no indicated material
deficiencies in the system of internal controls or deviations therefrom.

Accordingly, we can report that the system of internal controls over the financial
reporting period under review was efficient and effective.

We have:

1. Reviewed and discussed the audited annual financial statements to be included
in the annual report with the external auditors, Internal Auditors and the
Executive Director.

2. Reviewed the South African Responsible Gambling Foundation’s management
letter and management’s response thereto.

3. Reviewed changes in accounting policies and practices.
4. Reviewed the entity’s compliance with legal and regulatory provisions; and
5. Reviewed significant adjustments and noted none resulting from the audit.

We concur with and accept the external auditor’s report on the annual financial
statements and are of the opinion that the audited annual financial statements
should be accepted.

We have met with the external auditors to ensure that there are no unresolved is-
sues.
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RISK MANAGEMENT.

The Foundation’s risk management process and
principles embodies the Companies Act fiduciary
duties of Directors, Codes of Good Practice for South
African Non-profit Organisations (NPOs),
Enterprise Risk Management Framework published
by the Committee of Sponsoring Organisations
(COSO) of the Treadway Commission, International
Guideline on Risk Management (ISO 31000) and
King Code on Governance Principles (King IV).
Based on these best standards, the Foundation’s
Board of Directors approved three risk management
documents which inform the Foundation’s approach
to risk management, namely, the Risk Management
Framework, Risk Management Plan and Risk
Management Strategy.

The Board of Directors assumes responsibility for

the governance of risk by setting the direction on
how risk should be approached and addressed by the
entity. They understand that risk management forms
part of the decision-making process in the execution
of their duties. The risk management policy requires
that the Risk Register is approved by the Board and
Management provides risk management updated to
the Board on a quarterly basis. The Audit and Risk
Committee advises the Board on risk management
and independently monitors the effectiveness of the
entity’s system of risk management.

The Foundation in the year under review identified
33 risks; 12 are strategic and 21 are operational. Out
of the 33 risks identified, 5 are ranked as high risk,
26 are medium risk and 2 are low risk. Figure 1 be-
low depicts how the Foundation ranks its key risks.

RANKING

10

TABLE 1: KEY RISKS

RISK
DESCRIPTION

Cyber
attacks

Exposure to
litigations leading to
reputational damage

Inadequate
financial
resources

Inadequate
human resources

Limited reach or
provision of
prevention, awareness
and treatment
programmes

Non-compliance with
laws and regulations

Lack of adequate
relevancy and
currency of SARGF
services

Non-implementation of
approved
programmes

Lack of awareness of
the treatment
programmes by
clients/patients

Ineffective
research

strategy leading to
inadequate and/or
unfo-cused/
irrelevant research
studies

20

16

12

12

12

12

12

12

12

IMPROVING RESIDUAL RISK

i. A data recovery plan has been developed.
ii. All computers have up-to-date antivirus
protection.

iii. Monthly backups stored both on cloud
storage and off-site.

i. Hold workshops to increase and promote
awareness and compliance levels.

i. Lobby PGBs to enforce non-compliance of
NRGP contributions.

ii. Enter into Memorandum of Agreements
with PGBs to share operators’ lists to verify
NRGP contributions.

iii. Manage debtor collection as per debtors
policy.

i. Review the human resources plan in
consulta-tion with programme managers and
assess need for more human re-sources.

i1. Fill vacant posts in time.

iii. Promote continuous professional
development within current staff.

i. Effectiveness of programmes is reviewed
quarterly to ensure that they are responsive
to emerging risks and needs.

ii. Budget allocations to be done in
consultation with programme managers.

i. Consult with knowledgeable people on
application of rules and regulations when
required.

ii. Hold workshops to decipher application
of new laws and regulations.

i. Stakeholder engagement conducted to
assess the usefulness and relevancy of
services being offered.

i. Quarterly reports on planned versus actual
activities are compiled each quarter together
with plans on how to achieve missed targets.

i. Advocacy and communications plan is
developed in consultation with all programme
managers.

ii. Advocacy and communications plan is
reviewed quarterly to ensure that it is
responsive to emerging risks.

i. Research strategy to be reviewed at least
once a year to assess relevancy and
effectiveness.
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PART C:
PERFORMANCE INFORMATION

GAMBLING INDUSTRY SECTOR
TRENDS FOR 2022/2023

GAMBLING SECTOR PERFORMANCE

The National Gambling Board (NGB) of South Africa has a mandate to monitor gambling sector performance
of the legal modes of gambling, namely: casinos, bingo, Limited Pay-out Machines and betting, while simulta-
neously advocating for a safe and responsible gambling landscape.

Turnover (money wagered) in FY2022/23 totalled R814 billion. Of this total, 53% was wagered in the betting

sector and 37% in the casino sector.

BETTING - R430 015 745 461

CASINOS - R299 268 511 171

LPM - 54 426 852 537

BINGO - R30 272 548 345

R813 983 657 514

TOTAL TURNOVER:

In the FY2022/23, Gross Gambling Revenue (GGR) increased by 37.1% relative to the previous financial year
to R47.2 billion. Betting accounted for half of GGR generated at 50.3%. Gauteng (27%) accounted for the
highest amount of GGR generated across provinces, followed by the Western Cape (25.9%) and Mpumalanga
(18.4%), as illustrated in Figure 2 on the next page.
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BETTING - R23 713 436 762

CASINOS - R17 407 693 387

LPM - R4 230 348 312

BINGO - R1 836 415 966

TOTAL GGR:

R47 187 894

In the year under review, we once again saw some interesting correlations between gambling sector per-
formance and the SARGF’s Treatment and Counselling data.

The gambling industry has made a remarkable recovery post the COVID-19 pandemic lockdowns, which
saw most operators impacted. In 2022/2023, GGR grew by 37.1% compared to 2021/2022. All gambling
modes experienced positive growth, with the largest growth occurring in the betting sector, which grew
by 53.3%. The casino, LPM and bingo sectors grew by 26.6%, 14.4% and 21.6%, respectively.

After the lockdowns were lifted, the betting sector continued to see significant growth of 53.3%, outpac-
ing other modes as the highest GGR generator in the industry in 2022/2023. The correlation between
this growth in the betting sector GGR and treatment statistics from SARGF for this sector is clear.
Treatment classification by mode shows that significantly higher numbers of disordered gamblers who
use online betting and sports betting reached out to SARGF in the year under review. These figures will
continue to be monitored in relation to both regulation and advocacy for responsible betting.

50 000 000 000

40 000 000 000

30 000 000 000

20 000 000 000

10 000 000 000 I I

- GGR, FY2019/20

GGR
CASINO

GGR CASINO

- GGR, FY2020/21

GGR GGR
BETTING BINGO

GGR, FY2021/22

GGR GGR
LPM TOTAL

GGR, FY2022/23

GGR BETTING

GGR, FY2019/20

18 394 077 253

GGR, FY2019/20

GGR, FY2020/21

9107 191 030

8 765 264 386

GGR, FY2020/21

GGR, FY2021/22

13 753 507 077

10 604 752 791

GGR, FY2021/22

GGR, FY2022/23

17 407 693 387

15 468 352 646

GGR, FY2022/23

GGR BINGO

23 713 436 762

GGR LPM

GGR, FY2019/20

1 810 774 980

GGR, FY2019/20

GGR, FY2020/21

1103 215 830

3 681 852 665

GGR, FY2020/21

GGR, FY2021/22

1510 403 511

2 434 393 885

+36.9%

GGR, FY2021/22

GGR, FY2022/23

1 836 415 966

3 698 726 491

GGR, FY2022/23

4 230 348 312

GGR TOTAL

GGR, FY2019/20 | 1 810 774 980

GGR, FY2020/21 | 1 103 215 830

GGR, FY2021/22 | 1 510 403 511

GGR, FY2022/23 | 1 836 415 966

+48.1%
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Figure 4 below illustrates the trend in GGR market share from FY2009/10 to FY2022/23. As at 31 March The ongoing strengthening of the management team and the utilisation of flagship projects to enhance the

2023, GGR from all modes of gambling totalled R47.2 billion (all quarters). Of this total, betting GGR
accounted for the highest share at 50.3%, whilst casino GGR accounted for 36.9%. LPM GGR accounted for
9% of the market, whilst bingo GGR had the least market share in terms of GGR of 3.9%.

impact and visibility of the organisation is a medium- to long-term strategic intervention that has already
started to yield expected outcomes. It is anticipated that within the period of this Strategic Plan, the

Foundation service offerings, human capital, organisational culture, as well as processes and systems will

From FY2009/10 to FY2022/23, however, the trend in market share showed that the share of casino GGR
in the market has dropped from 84.4% to 36.9%, whilst the share of gambling revenues from other modes

(betting, LPM and bingo sectors) has increased. The betting sector increased in market share from 26.8% to

50.3% and surpassed the casino sector, changing the market share landscape of gambling.
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STRATEGIC GOALS.

The Foundation’s strategic framework reflects a continued focus on the alignment and integration of the
business of the Foundation with its mandate, vision, mission, and values. The organisation’s planning

architecture, execution and reporting cycles have over the years progressed and reached maturity levels
that provide its stakeholders with necessary information to support policy interventions where required.

place the organisation in a position to perform fully on its mandate, thus supporting its continued relevance
and sustainability. The tables below further unpack the Foundation’s strategic framework to 2026/2027 and
sketch the strategic objectives (outputs), the performance metrics and five-year targets for each strategic goal

and programmatic focus area.

&

SG1

STRATEGIC GOAL

Advocacy and broad access to
prevention and responsible
gambling awareness
interventions

GOAL STATEMENT

To minimise the potential
harmful effects of disordered
gambling through
comprehensive and integrated
prevention and public
awareness interventions

O

)4

SG4

STRATEGIC GOAL

Develop, train and capacitate
the gambling industry and
other stakeholders with the
knowledge to identify and
respond to incidents of

disordered gamblers

GOAL STATEMENT

To provide ongoing education,
training and support to the
regulators, gambling industry
and other stakeholders on
identification, mitigation and
response to disordered gambling
incidents

N

SG2

STRATEGIC GOAL

Integrated and comprehensive
treatment, counselling and
social services interventions for
those affected by disordered
gambling

GOAL STATEMENT

To provide treatment and
counselling services to those
directly and indirectly affected
by disordered gambling at no
cost

SGH

STRATEGIC GOAL

Sound governance and effective
administration and manage-
ment of resources

GOAL STATEMENT

To promote good corporate
governance and high-
performing culture and to
strengthen accountability
through effective planning,
leading, organising and
controlling

GOAL STATEMENT

To position the Foundation as a
credible and authoritative voice
on responsible gambling and
disordered gambling trends,
interventions and solutions

in South Africa and globally
through research findings
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PROGRAMME 1: CORPORATE
ADMINISTRATION AND SUPPORT
SERVICES.
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SUB-PROGRAMME 1.2:
RESEARCH & REPORTING.

'C"g S G4 Integrate.d kno'wledge and z.ipplication through
N4 research intelligence for evidence-based programme
STRATEGIC GOAL 4: support.

STRATEGIC OBJECTIVE

To position the Foundation as a credible and authoritative voice on responsible gambling and disordered
gambling trends, interventions and solutions in South Africa and globally through research findings.

During the year under review the Foundation embarked on a national study to gain an understanding of the
effects of technological advancement and the socio-economic impact of sports betting in South Africa.

1. To establish the extent to which the advancement of technology may have contributed to the growth and
development of the sports betting industry;

2. To establish how the growth and development of the industry as a result of technological advancement
could have resulted in increased problem gambling and gambling addiction.

3. To ascertain the various social groupings that are exposed to sports betting and the extent of the likely
impact on their social and economic livelihood.

The study seeks to answer the following questions:

+  What are the impacts of sports betting on various aspects of social and economic life?

*  Which population group is most affected by the adverse effects of sports betting?

*  Which factors have contributed to the expansion and growth of the sports betting industry?

+ To what extent has sports betting contributed to problem gambling?

The Foundation anticipates completing and publishing the research report in the 2023/2024 financial year.

The Foundation carried out a study between 2020 and 2021 to understand the social and economic impact of
gambling in Limpopo. The study was carried out in all five districts of the province, that is, Vhembe, Mopani,
Capricorn, Waterberg and Sekhukhune and data was collected from 4 763 respondents.

The study’s objectives were to: (1) map out the geographical spread and assess the saturation levels of
licensed and unlicensed gambling; (ii) establish the macro-economic and socio-economic impact of gambling;
(iii) assess the propensity to gambling and gambling participation; (iv) establish the prevalence of gambling;
(v) understand the propensity of gambling in the province; (vi) understand the effects of gambling; and (vii)
assess the awareness about the National Responsible Gambling Programme (NRGP). These objectives were
revised from the original objectives, which were eight in total, the reason being that some of the objectives
were similar in what they intended to measure. In addition, during data analysis it became necessary to
revise the objectives in order to align them to the research questions.



34 SARGF Annual Report 2022/23

SUB-PROGRAMME 1.3: SUB-PROGRAMME 1.5:
FINANCIAL MANAGEMENT. HUMAN RESOURCES MANAGEMENT
— DEVELOPMENT.

The industry funding that the NRGP receives for licenced operators is curbed at 0.1% of the industry’s Gross
Gambling Revenue (GGR) (i.e., money staked less money paid out in winnings). —

Figure 5 below shows collections during and post COVID-19 restrictions.

Sound governance and effective administration and

&2 sas

R30 000 000 management of resources.
STRATEGIC GOAL 5:
R25 000 000 R27 260 204
R24 504 895
R20 000 000 , ‘ N
To promote good corporate governance and high-performing culture and to strengthen accountability through
R15 000 000 R17 821 618 effective planning, leading, organising and controlling.
R10 000 000 HUMAN RESOURCE MANAGEMENT
The Foundation recognises the importance of its workforce and strives to provide human resources services
R5 000 000 that are effective and respond to the needs of its workforce. To achieve this the Foundation has developed
systems and processes that are aimed at ensuring that it supports its employees and enables it to perform
RO at its full potential and ensure that it meets the set targets. In the year under review the following human
2020 2021 2022 2023

The below graph shows 0.1% GGR contribution by sector with 53% collected from the Casino sector, followed
by Bookmaker sector (33%), the LPM sector (9%), the Bingo sector (2%) and Totalisator sector (0.86%).

YEAR

BINGO - R694 613.06

BOOKMAKER - R9 096 879.02

CASINO - R14 695 982.54

LPM - R2 537 460.01

TOTALISATOR - R234 293.37

GRAND TOTAL:

R27 259 228.00

33.37%

resource processes were undertaken:

(I) REVISED ORGANISATIONAL STRUCTURE
During October 2022 the Foundation reviewed its
Strategic Plans and Strategic Goals, which resulted
in the revision of its organisational structure.

The overall purpose of HR management is to ensure
that all matters relating to Human Capital
Management and Development are implemented
effectively and efficiently. The entity’s ability to
implement its strategic intent rests on its
management and employees, particularly on how
they are led/ managed and capacitated within the
right climate to deliver and grow into a
high-performance culture. Human resources
management plays a pivotal role in this process.

(IT) PERFORMANCE MANAGEMENT
PROCESS

Performance management is an ongoing and
continuous process that the Foundation implements
and carefully manages throughout the year. In the
year under review all employees signed annual
performance contracts and were evaluated on a
quarterly basis. Interns were evaluated on the skills
they have acquired and their ability to implement
those skills against their job profile.

(IIT) EMPLOYEE WELLNESS SUPPORT

The Foundation provides continuous support to its
staff and their immediate family members in the
event of need through treatment and counselling. To
maintain confidentially staff members use
counselling services of independent psychologists
who are not in the employ of the Foundation. In the
year under review a total of eight employees were
assisted.

In addition, to encourage the mental wellness and
wellbeing of its staff the Foundation organised a
group-based activity in April 2022.

(IV) POLICY DEVELOPMENT
A total of eight policies were reviewed and one new
policy was developed during the year under review.

(V) RECRUITMENT AND SELECTION

A total of 31 Treatment Professionals were
recruited, as well as two training facilitators and
four interns. Two interns were absorbed into the
Foundation as full-time staff members after
completing their 12-month internship programme.
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PERSONNEL COSTS.

TABLE 2: PERSONNEL COSTS PER PROGRAMME TABLE 5: TRAINING AND DEVELOPMENT COSTS

TOTAL NUMBER OF
PROGRAMME PERSONNEL EXPENDITURE IN % INTERNAL PROGRAMME NO. OF EMPLOYEES COSTS
EXPENDITURE PERSONNEL COSTS ;
Corporate Services 3 340 015.95
Corporate Services 4412 931.54 48% 10 Department )
Treatment, Counselling and
Treatment, . . 3134 975.79 34% 19 Social Services 13 184 919.78
Counselling & Social Services
Training, Industry 774 635.60 8% 3 Communication and Advocacy 1 12 956.52
Development & Support ’ ¢
Advocacy and Training, Development and
Communication 942 746.04 10% 5 Industry Support 2 1772609
TOTAL 9 265 288.97 100% 37 TOTAL 24 523 268.33

TABLE 3: PERSONNEL COSTS BY SALARY LEVEL TABLE 6: TRAINING AND DEVELOPMENT COSTS PER LEVEL

NO. OF NQF

PERSONNEL % OF PERSONNEL NUMBER OF LEVEL TYPE OF TRAINING COSTS

LEVEL EXPENTURE EXPENDITURE EMPLOYEES EMPLOYEES _ LEVEL

Executive Certificate 1 17 562.43
Executive Management 1501 571.98 16% 1 o

Senior Management Certificate 2 9 13 160.00
Senior Management 2 313 904.88 25% 4 Degree 2 257 851.00
Professionally Qualified 1376 377.83 15% 7 Professionally Qualified Degree 3 27759.78

. . Certificate 15 7 155 160.12
0,

Skilled 3199 414.80 35% 14 Skilled Degree 9 3 99 945.00
Semi-skilled 753 184.06 8% 10 Semi-skilled Certificate 4 21 830.00
Unskilled 110 835.42 1% 1 Unskilled

TOTAL 28 523 268.33
TOTAL 9 265 288.97 100% 37

LEAVE ADMINISTRATION.

TABLE 4: PERFORMANCE BONUSES PAID
LEVEL PERSONNEL % OF PERSONNEL NUMBER OF
EXPENDITURE EXPENDITURE EMPLOYEES

Executive Management 68 870.55 19% 1 Executive 1 21 21 115 336.39
Senior Management 128 879.60 36% 4 Senior Management 4 43 10.75 103 809.67
Professionally Qualified 39 761.60 11% Professionally Qualified 6 70 11.67 50 928.18
Skilled 117 265.57 33% 12 Skilled 13 171 13.15 156 120.03
Semi-skilled Semi-skilled 8 63 7.88 19 354.07
Unskilled 3 750.86 1% 1 Unskilled 1 15 15 6 039.07
TOTAL 358 528.17 100% 23 TOTAL 33 383 11.67 451 587.41
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Executive 1 9 9 49 429.88
Senior Management 1 5 5 8 938.61
Professionally Qualified 1 8 8 7939.41
Skilled 2 4 2 2614.63
Semi-skilled 1 2 2 518.22
Unskilled
TOTAL 6 30 30 69 440.75
Executive
Senior Management 1 9 9 32 252.51
Professionally Qualified
Skilled 3 34 11.33 30 694.00
Semi-skilled
Unskilled
TOTAL 4 33 62 946.51
TOTAL COSTS

7 17 9 995.57

1 89 88 325.98

1 10 9 924.27
Promotion 2
Dismissal 2
Expiration of Contract 2

Retrenchment
Retirement

I11 Health

TABLE 12: LABOUR RELATIONS: MISCONDUCT AND DISCIPLINARY

NUMBER

NATURE OF DISCIPLINARY

VERBAL WARNING

WRITTEN WARNING

FINAL WRITTEN WARNING

TOTAL

TABLE 13: EQUITY AND EMPLOYMENT EQUITY STATUS

|2

LEVEL

Executive

Senior Management
Professionally Qualified
Skilled

Semi-skilled

Unskilled

TOTAL

60,6% WOMEN

[ )
[ ] -t
FEMALES RACE
B|W|C|I
1 1
2 2 3 1
3 3 6
7 8 13
1 5 6
1 1
13 20 32 1 - -
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SUB-PROGRAMME 1.6: INFORMATION PROGRAMME 2: TREATMENT,
TECHNOLOGY MANAGEMENT. COUNSELLING AND SOCIAL

— SERVICES.

IT & MULTIMEDIA

The ongoing information and technology
advancement has had both positive and negative
impacts on most businesses, such as ensuring that
businesses advance their security protocols
constantly in anticipation for eventual cyber-attacks.
In terms of the Foundation’s PESTEL analysis, one
of the key areas which has been identified as an
opportunity is the enhancement of our treatment
process flow. Since 2019 the Foundation has slowly
built up its Case Management System to enhance
patient intake as well as referral and reporting.

The Case Management System is continuously being
built to ensure that the process flow is advanced and
that it is integrated into the Foundation’s
information and communication strategy.

In the year under review the Foundation launched
Phase 2 of the National Responsible Gambling
Programme eLearning platform. It is anticipated
that in year three of the Foundation’s strategic plan
the platform will have capabilities for learners to
sign up and submit their portfolio.



TREATMENT, COUNSELLING &
SOCIAL SERVICES.

n S GZ Integrated and comprehensive treatment, counselling

and social services interventions for those affected by

STRATEGIC GOAL 2: disordered gambling.

To provide treatment and counselling services to those directly and indirectly affected by disordered
gambling at no cost.

The Foundation’s Treatment, Counselling & Social Services department is dedicated to working with
integrity aligned to local and international standards of best practice by providing distinct services to its
clients, and gaining respect and trust from its stakeholders, which include the Provincial Licensing
Authorities, Licenced Operators and external Treatment Professionals. The Treatment, Counselling &
Social services staff are dedicated to working according to the Foundation’s values by being creative,
productive, and willing to be innovative to make the Treatment, Counselling & Social Services distinct.

A summary of the descriptions of the sub-departments and operations are:

COUNSELLING SERVICES

TELEPHONE
COUNSELLING

COUNSELLING
SERVICES

REFERRAL OF CLIENTS TO
TREATMENT PROFESSIONALS

The counselling services conducted 10% of referrals sent for treatment per quarter. One annual review of the

treatment, counselling, and social services protocol was completed. Furthermore, a review of the Integrated
Care Programme (ICP) questionnaire was to be conducted. Continuing Professional Development (CPD)
training and induction for all Treatment Professionals was conducted.

SARGF Annual Report 2022/23

TREATMENT SERVICES:

DISORDERED
GAMBLER
REFERRALS

TREATMENT
SERVICES

INPATIENT

The treatment services specifically look at issues of treatment, how many referrals were sent for treatment,
letters written for self-exclusion clients and inpatient or psychiatric admissions.

SOCIAL SERVICES:

MINOR
INTERVENTION

SOCIAL SERVICES

OLDER PERSONS INTERVENTION

The Social Services department is a branch of the treatment and counselling department which provides
support services to children and families in need. It offers direct care services to vulnerable groups, assisting
them to cope with the negative consequences of gambling. The Social Services department also offers services
to children in accordance with the Child Care Act (96 of 1996) as amended, as well as offering outreach
programmes to communities, raising awareness about responsible gambling.
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SUB-PROGRAMME 2.1:
COUNSELLING SERVICES.

COUNSELLING LINE CALLS STATISTICS

The graph below consists of a total of 64 239 calls that were recorded on the Case Management

System for the year under review, from 1 April 2022 to 31 March 2023. The wrong calls are attributed to
online bookmaker licensee account-related query calls from punters. The Foundation is in continual
engagement with specific online bookmakers to minimise punter account-related calls coming through to
the NRGP toll-free counselling line.

WRONG NUMBER - 56160
SILENT CALL - 3048
GENERAL INQUIRIES - 1798
PROBLEM GAMBLERS - 1216
SELF EXCLUSION - 783
HOAX CALL - 775

COUNSELLING ANONYMOUS - 159
FAMILY REFERRAL - 46

RELAPSE CLIENT - 28

WHATSAPP SELF EXCLUSION - 7
PROBLEM GAMBLER TC - 3

WHATSAPP PROBLEM GAMBLING - 216

SUB-PROGRAMME 2.2:
TREATMENT SERVICES.

TREATMENT REFERRALS

The graph below shows the total numbers of referrals successfully sent for treatment. Out of the 64 239
calls recorded, a total of 2 299 were sent for treatment with the Treatment Professionals based across all
provinces.

2021/2022 2022/2023

1%

SELF-EXCLUSION - 559

I SELF-EXCLUSION - 790

PROBLEM GAMBLERS - 765

- PROBLEM GAMBLERS - 1435
FAMILY REFERRALS - 25 FAMILY REFERRALS - 46

RELAPSE - 16 RELAPSE - 28

1%
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GENDER & RACIAL BREAKDOWN

The gender breakdown for the treatment referrals completed in the year under review includes a total
number of 1 054 females sent for treatment and 1 245 males sent for treatment. Family referrals comprised
33 females and 13 males; Disordered Gamblers comprised 637 females and 798 males; Relapse referrals
comprised seven females and 21 males; and Self-Exclusion clients comprised 377 females and 413 males. In
terms of the race classification, we had a total of 1 606 African, 179 Coloured, 232 Indians, 35 not stated and
247 Whites.
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PROVINCIAL BREAKDOWN

The Provincial breakdown of the referrals sent for treatment for the year under review includes a total of five
who did not state which province they were sent to.

GAUTENG
NORTHERN 39% LIMPOPO
CAPE 1% 9%
NORTH WEST
B ®

MPUMALANGA
7%

FREE
STATE 3%

WESTERN EASTERN
CAPE 11% CAPE 11%
KWAZULU- NATAL
21%

AGE GROUP

The classifications of the age groups are recorded according to youth, adults, and elderly. There were 797
referrals of individuals between the ages of 25 and 35 classified as the youth; 740 referrals were between the
ages of 35 and 45 falling within the adult category; 412 referrals were between the ages of 45 and 55 which
also falls within the adult category; 174 referrals were of the older adult or beginning of the elderly category
from individuals between the ages of 55 and 65; furthermore, 139 referrals were recorded from individuals
between the ages of 15 and 25 classified as the youth or young adults; 33 referrals were individuals between
the ages of 65 and 75 classified as the elderly and, lastly, 4 referrals were from the elderly age group
consisting of individuals between the ages of 75 and 85.
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SUB-PROGRAMME 2.2:
TREATMENT SERVICES.

1%
B 15-25 YEARS - 6%
TREATMENT STATISTICS
I 26-35 YEARS - 35%
B 36-45 YEARS - 32% THE FOUNDATION’S TREATMENT PROFESSIONALS’ NETWORK
46-55 YEARS - 18% The Foundation has an extended network of Treatment Professionals to enable accessibility to treatment
across all provinces. The Foundation’s Treatment Professionals are all qualified, experienced and registered
56-65 YEARS - 8% with respective professional bodies. The provincial breakdown is as follows:
66-75 YEARS -1 %
Hl 76-85 YEARS - 0% GAUTENG
NORTHERN 20 LIMPOPO
CAPE 3 4
NORTH WEST
> ®

GAMBLING MODE

Preferred modes of gambling that disordered gamblers indicated are as follows:

The graph below provides the top 10 preferred modes of gambling in descending order that disordered

gamblers indicated when seeking treatment. A total of 84 patients did not specify their preference; .

therefore, their predilection remains unknown. The most preferred mode of gambling recorded is Online

Betting as indicated by 579 clients; 238 clients preferred gambling on Casino Slot Machines; 127 clients

expressed a preference for Betting on Sports through Bookmakers; 98 clients indicated a preference for ‘
Betting on Non-Sporting events through Bookmakers; 88 indicated a preference of LPM Slot

Machines; 52 clients expressed a preference for Betting on Fixed Odds events through Bookmakers; ‘

45 clients indicated a preference for playing Roulette in Casinos; 34 clients mentioned a preference for ‘
Betting on Sports through a Totalisator and 33 expressed a preference for participating in Sports

Betting through Lotteries.

MPUMALANGA
4

CASINO SLOT MACHINES - 17% . FREE

ONLINE BETTING - 42% STATE 2

SPORT BETTING BOOKMAKERS - 9% WESTERN EASTERN

CASINO ROULETTE - 3% CAPE 7 CAPE 6 CWAZULL. NATAL
SPORT BETTING TOTALIZER - 3% 11

LPM SLOT MACHINES - 6%

SPORT BETTING LOTTERIES - 3%

] UNSPECIFIED - 6%

The Financial Year 2022/23 has seen the Treatment, Counselling & Social services undergoing many changes
I FIXED ODDS BETTING and adjustments, and these included having 16 Treatment Professionals either resigning or retiring; on the
BOOKMAKERS - 4% other hand, the department has further recruited new Treatment Professionals to achieve its Strategic Goal

NON-SPORT BETTING 9.
BOOKMAKERS - 7%
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With the rising demand of therapeutic
intervention in the financial year under
review, the Treatment Service sub-unit has,
on the Case Management System (CMS),
seen a grand total of 4 925 sessions
scheduled. Of these scheduled sessions/
appointments, 3 088 were Disordered
Gambling sessions, 1 719 Self-Exclusion
sessions, 57 Relapse sessions and only

were One
session from the grand total was unclear as

I PROBLEM GAMBLER

I SELF EXCLUSION
FAMILY REFERRAL
RELAPSE

to which case type it was categorised under.

TABLE 14: TREATMENT BY REFERRAL TYPE

NUMBER OF NUMBER OF NUMBER OF
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REFERRAL TYPE  SESSION SESSIONS SESSIONS Nl\%“g}?g“?s (,}Fg‘%if
TREATED CANCELLED CANCELLED

DISORDERED

oIEDE 2090 335 317 346 3088

SELF-

EXCLUSION 1312 123 173 111 1719

FAMILY

REFERRALS 42 6 9 3 60

RELAPSE 39 9 5 4 57

TOTAL 3 483 473 504 464 4924

EXTERNAL TREATMENT PROFESSIONALS TREATMENT STATISTICS

In the year under review the Treatment, Counselling & Social Services department stretched its
search of new Treatment Professionals to ensure that psychotherapeutic intervention is accessible
countrywide including in neighbouring countries. New Treatment Professionals immediately hit the
ground running and those who were with the Foundation from previous years continued providing
our clients with comprehensive and confidential treatment and counselling. For this financial year,
based on the appointments made on the CMS, a total number of 2 668 treatment sessions were from
external Treatment Professionals. Problem Gambling sessions were the highest treated sessions,
followed by Self-Exclusion sessions, then Family Referrals, while Relapse sessions were the lowest

treated sessions.

INTERNAL TREATMENT PROFESSIONAL STATISTICS 2022/23

In the Financial Year under review, the Treatment Services welcomed two new interns who are
undergoing training and are conducting sessions under supervision. Furthermore, the Foundation
received two students from the South African College of Applied Psychology (SACAP) who conduct
their practical as part of their academic requirements. The Treatment services is responsible to train
and supervise these students; they do observation and thereafter, conduct sessions under

supervision.

The Internal Treatment Professionals immensely assisted in offering comprehensive treatment,
counselling and social services to clients who were/are situated far from Treatment Professionals in
their respective provinces and have conducted virtual or/and telephonic counselling sessions. These
Treatment Professionals have also been seeing clients who stay in towns closer to where the
Foundation’s offices are situated (Johannesburg, Gauteng province). The Internal Treatment
Professionals have conducted 815 sessions, of which 319 were Disordered Gambler sessions,

491 were Self-exclusions, 42 Family sessions and 4 Relapse sessions.
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INPATIENT ADMISSION/PSYCHIATRIC EVALUATION 2022/23

The Foundation offers inpatient admission, psychiatric evaluation, and medication (once the prescribed
medicine is recommended by the psychiatrist to the client). In the Financial Year under review, the Foun-
dation had nine inpatient clients who were referred for rehabilitation and consultation for the purpose

of psychiatric evaluation.

& QUARTER 1 (APRIL-JUNE 2022) g% QUARTER 2 (JULY-SEPTEMBER 2022)

In quarter 1, one female client (41 years old), whose primary diagnosis was Disordered
Gambling and comorbid with suicidal ideation, was admitted at Elim Clinic in Kempton
Park; she was referred by a Treatment Specialist from the Foundation. The client was admitted
on the 7th of June 2022 and discharged on the 27th of June 2022; she stayed there for a
period of 21 days. She further attended two aftercare (outpatient) sessions with the
Foundation’s Treatment Professional.

QUARTER 3 (OCTOBER-DECEMBER 2022)

The Foundation referred two inpatient clients for rehabilitation. Both were males; one was
admitted in October 2022 while the other was admitted in December 2022. One of these clients,
aged 54, had relapsed, and was referred by a Treatment Professional affiliated with the
Foundation. The client was primarily diagnosed with a Gambling Addiction and attended

nine individual sessions and 28 therapy group sessions, four pastoral group sessions

and three motivational group sessions. The client was admitted for a minimum period of 20
days at the Elim clinic in Kempton Park. He has not attended the aftercare programme as yet.

The second client admitted was a 26-year-old client. He was admitted on the 27th of December
2022 at AKESO clinic in Pretoria and stayed there for a period of 14 days. This client was
primarily diagnosed with Major Depressive Episode and his secondary diagnosis was

a Gambling Disorder. The client attended 26 individual sessions, 14 with a psychiatrist
and 12 with a psychologist. Prior to attending further sessions, the psychiatrist recommended
a brain scan for the client to confirm a diagnosis of a Gambling Disorder. Subsequent to being
discharged on the 9th of January 2023, the client has not attended any aftercare programme/
outpatient programme.

g

We had two inpatient clients, one female and one male. The first client was a 38-year-old male. He
was admitted at the rehabilitation centre for a period of 12 days. He was admitted on the 23rd of
August and discharged on the 3rd of September. His primary diagnosis was a Gambling Disorder
and was referred by the Foundation’s external Treatment Professionals. The client did not attend the
aftercare programme (outpatient sessions) subsequently after being discharged.

The second client to be admitted was a 35-year-old female. She was admitted on the 26th of
September 2022 and discharged on the 3rd of October 2022. The client’s primary diagnosis was a
Gambling Addiction. She received a prescription which the Foundation covered the cost for. She
stayed at the rehabilitation centre for a minimum period of seven days. Since being discharged in
October 2022, she has never attended aftercare sessions provided by the Foundation.

|E QUARTER 4 (JANUARY-MARCH 2023)

The Foundation had four inpatient clients who had consulted psychiatrists for the purpose of a
Psychiatric evaluation and one of these clients was ultimately admitted at a private hospital. The first
client was a 52-year-old female who consulted for the purpose of a psychiatric evaluation. The psychia-
trist recommended two consultations, however, the client attended only one session. She was referred by
one of the Foundation’s external Treatment Professionals, and the client was primarily diagnosed with
Major Depressive Episode. She was scheduled to attend further outpatient sessions; however, she did
not attend the sessions.

The second client was a 36-year-old female, who consulted on the 9th of February 2023 and the
psychiatrist recommended that she required immediate hospitalisation as she was having suicidal
ideations and needed medication as well as Cognitive Behaviour Therapy. The client was diagnosed
to be suffering from a Gambling Disorder with a comorbid bipolar disorder. She was subsequently
admitted to a private hospital for 14 days. The client has not attended the aftercare programme as
yet.

The third client who was referred for psychiatric evaluation was a 23-year-old male. He was referred by
one of the Foundation’s external Treatment Professionals. He attended one Psychiatric consultation
session in February 2023. The client further continued attending the outpatient programme with
his assigned Treatment Professional. The last client who attended a Psychiatric evaluation consultation
was a 33-year-old female. She was referred for two consultations with a psychiatrist. She only
attended one session which she attended on the 4th of March 2023 and her follow-up session was set
for the 24th of March 2023, which she did not attend. The client has not yet attended the aftercare
programme.
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THE TOTAL OF NINE INPATIENT CLIENTS WERE FROM THE FOLLOWING PROVINCES:

GAUTENG
3 LIMPOPO
1
‘®
' J/
N\
\J

® (9

KWAZULU- NATAL

2
‘0
FREE
STATE 1
WESTERN

CAPE 2
5 MALES 4 FEMALES
MARITAL EMPLOYMENT
STATUS M TYPE
5 SINGLE 6 FULL-TIME EMPLOYED
3 MARRIED 2 UNEMPLOYED

1 ENGAGED

1 STUDENT

SUB-PROGRAMME 2.2:
TREATMENT SERVICES.

SELF-EXCLUSION INTERVENTION

This section looks at activities pertaining to the self-exclusion intervention. A detailed comparative
analysis is provided which consists of the number of sessions attended, gender breakdown, motivating factors
for gambling exclusion and upliftment, number of upliftments issued, period waited before uplifting and type

of exclusion individuals applied for.

The total number of letters written for the
financial year 2022—-2023 was 539. In
quarter one, 113 letters were written; in
quarter two, 147 letters were written; in
quarter three letters were written; and

in quarter four, 142 letters were written.

Q1-21%

Q3-26%

TABLE 15:DEMOGRAPHIC

ANALYSIS
Chinese 10
Coloured 43
White 86
Indian 99
African 279
Not Stated 22

GRAND TOTAL 539

TABLE 16: PROVINCIAL AND GENDER

BREAKDOWN

PROVINCES FEMALE@§ MALE@R TOTAL
North West 2 7 9
Northern Cape 1 6 7
Free State 13 11 24
Eastern Cape 21 12 33
Limpopo 21 17 38
Mpumalanga 20 24 44
Western Cape 24 37 61
Kwazulu-Natal 55 54 109
Gauteng 81 133 214
TOTAL 238 301 539
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SESSION ATTENDED & PROVINCIAL BREAKDOWN

TABLE 17: SESSIONS PER PROVINCE

SESSIONS
PROVINCES ONE THREE EIGHT TWO SIX SEVEN FOUR FIVE %g%if
North West 1 4 4 9
Northern Cape 2 5 7
Free State 1 11 12 24
Eastern Cape 2 22 9 33
Limpopo 2 20 1 15 38
Mpumalanga 5 25 1 13 44
Western Cape 1 30 19 9 1 1 61
KwaZulu-Natal 2 54 53 109
Gauteng 22 123 66 2 1 214
GRAND TOTAL 36 291 2 196 9 1 3 1 539
SELF-EXCLUSION TYPE AND WAITING PERIOD
The National Gambling Act 2004 describes self-exclusion as follows:
(1) A person who wishes to be prevented from engaging in any gambling activity may register

as an excluded person by submitting a notice to that effect in the prescribed manner and
form at any time.

TYPES OF SELF-EXCLUSION

The South African Responsible Gambling Foundation has classified self-exclusion into three types:

1. One Particular Casino
2. Provincial
3. National

One Particular Casino/Specified Self-Exclusion: Punters who choose this type of exclusion are those
who wish to be excluded from a specific casino, e.g., desiring to be banned from Emperor’s Palace.
However, through counselling and completion of summary reports, the Foundation has taken note of the
lack of understanding that if a certain casino is under an operating license, e.g., a casino under Sun
International, their application may be considered as a provincial self-exclusion. This is one of the issues
that self-exclusion officers need to address and help clients understand during the process of guiding
punters to complete the ban application.
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Provincial: Punters who choose this type of exclusion are those who wish to be excluded from all casinos
in a particular province that they reside in or often visit for recreational purposes.

National: Punters who choose this type of exclusion are those who wish to be excluded from all casinos
nationally. Time periods range from six months to over five years.

In the financial year 2022-2023 we had 156 punters who applied for national self-exclusion, 16 who did
not state which self-exclusion they applied for, 309 who applied for one particular casino and 58 who
applied for provincial self-exclusion.

TABLE 18: SELF-EXCLUSION BY TYPE

Months waited

befo'r N Self_.e x National Not Stated One Pax:tlcular Provincial Grand Total
clusion uplift- Casino

ment

1 -2 years 22 4 32 12 70
2 — 3 years 25 3 27 5 59
3 — 4 years 8 18 4 30
4 — 5 years 9 8 4 21
5 years & above 29 3 45 9 86
6 months — 1 year 23 1 55 11 90
Never Stopped 38 4 123 14 179
Not Stated 2 1 1 4
Grand Total 156 16 309 58 539

GAMBLED DURING SELF-EXCLUSION AND TYPE OF EXCLUSION

As the Foundation we are interested in establishing which individuals gambled during the period of
their self-exclusion and which self-exclusion they had signed up for.
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TABLE 19: GAMBLING DURING THE PERIOD OF SELF-EXCLUSION

TYPE OF SELF-

EXCLUSION NO NOT STATED YES GRAND TOTAL
National 117 1 38 156
Not Stated 11 1 4 16
One Particular Casino 186 123 309
Provincial 44 14 58
GRAND TOTAL 358 2 179 539

REASONS FOR SELF-EXCLUSION

One of the things we try to establish during the process of completing the summary report for self-exclusion
clients is acquiring an understanding of why they apply for the self-exclusion. Some of the reasons are tabled
below. In addition, it is interesting to also investigate their reasons for gambling while discovering whether
they still gambled during their time of exclusion.

150
120
90
60
) I I
FINANCIAL FOCUSING FOCUSING GAMBLING NOT PERSONAL PROBLEM TAKING A
PROBLEMS ON PROJECT ON STUDIES RELATED STATED REASONS WITH BREAK
PROBLEMS GAMBLING
STAFF

B o NOT STATED Bl s

PG-YBOCS ASSESSMENT

During the self-exclusion sessions clients are assessed by means of the Yale-Brown Obsessive Compulsive
Scale, which essentially measures the severity and change in gambling disorder symptoms over a recent
interval (usually within the past one to two weeks). It is a 10-item scale divided into gambling thoughts/urges
and gambling-related behaviour. The scoring for the PG-YBOCS ranges from 0 with no symptoms to 40 with
extreme symptoms. A total of 0—5 indicates a subliminal range, 6—-11 mild, 12-23 moderate, 24-29 severe and
30—40 extreme. Below is a report on the findings based on the submitted report.
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GAMBLING URGES/THOUGHTS

A total of 383 individuals scored from 0-5 (subliminal range), 101 individuals scored from 6—-11 (mild), 20
individuals scored from 12—-23 (moderate), and 1 individual scored from 24—29 (severe). We had a total of 34

individuals whose scores were not presented or captured on their summary reports.

GAMBLING BEHAVIOUR

A total of 396 individuals scored from 0-5 (subliminal range), 83 individuals scored from 6-11 (mild), and 25
individuals scored from 12—-23 (moderate). We had a total of 34 individuals whose scores were not presented

or captured on their summary reports.

TABLE 20: GAMBLING URGES TABLE 21:GAMBLING BEHAVIOUR

COUNT OF COUNT OF

GAMBLING URGES GAMBLING gﬁ}l‘g‘}%ﬁ{ T
URGES BEHAVIOUR

0-5 383 0-5 396
6-11 101 6-11 33
12-17 19 12-17 23
18-23 1 1893 )
- ! Not Stated 35
Not Stated 34
GRAND TOTAL 539 Grand Total 539

GAMBLING HISTORY QUESTIONNAIRE (SCI-GD)

Grant et al. (2004) describe the SCI-GD questionnaire as a clinician administered structured interview,
which assesses the DSM-5 Gambling Disorder diagnostic manual inclusion criteria and exclusion criteria
of gambling due to manic episodes as well as assessment of diagnostic severity. The SARGF Treatment
Professionals make use of the 10-item questions regarding behaviours (frequency, expenditure, intensity).
The tables below focus on the responses given by clients during the assessment of the Sci-Gd. Each of the
questions have a code criterion as follows: Absent with a usual score of 1; Subthreshold with a score of 2,
and True with a scoring of 3. The table below only provides the total number of individuals who presented
for Absent, Subthreshold, True and Not Stated. Unfortunately, no calculations were made based on the
scoring codes to give an indication of whether the 539 individuals met the criteria for Mild, Moderate,

Severe or Extreme concerning their Gambling Disorder.

PREOCCUPATION WITH GAMBLING

The first question of the assessment used within the Foundation’s SCI-GD questionnaire is the preoccupation
with gambling. From the 539 individuals whose summary reports were submitted, 251 individuals scored for
Absent when it came to their preoccupation with gambling, 52 scored for not stated, 106 scored for Sub-
threshold and 130 scored for True.
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GAMBLES AS A WAY OF RELIEVING A DYSPHORIC MOOD

In terms of the second question of the SCI-GD, this identifies individuals who gamble as a way of escaping
from their problems. A total of 329 answered for Absent, 21 scored for not stated, 59 scored for Subthreshold
and 130 scored for True.

TABLE 22:PREOCCUPATION
WITH GAMBLING

TABLE 23:GAMBLES AS A WAY OF
RELIEVING A DYSPHORIC MOOD

OR AS A WAY OF ESCAPING FROM

PREOCCUPATION LRI L ORI
WITH GAMBLING COUNT GAMBLING COUNT
BEHAVIOUR
ABSENT 251
ABSENT 329
NOT STATED 52
NOT STATED 21
SUBTHRESHOLD 106 SUBTHRESHOLD 59
TRUE 130
TRUE 130
GRAND TOTAL 539 GRAND TOTAL 539

INCREASING MONEY SPENT ON GAMBLING

In terms of individuals who were asked whether they were increasing the money spent on gambling, from the
539 reports we received, 239 scored for Absent, 19 scored for not stated, 39 scored for Subthreshold and 249
scored for True.

CHASING AFTER GAMBLING LOSSES

In terms of chasing after gambling losses, out of the 539 reports we received, 269 scored for Absent, 19 scored
for not stated, 15 scored for Subthreshold and 236 individuals scored for True.

TABLE 24: INCREASING TABLE 25: CHASING AFTER
MONEY ON GAMBLING GAMBLING LOSSES

PREOCCUPATION CHASING AFTER

WITH GAMBLING COUNT GAMBLING LOSSES COUNT
ABSENT 236 ABSENT 269
NOT STATED 19 NOT STATED 19
SUBTHRESHOLD 39 SUBTHRESHOLD 15
TRUE 245 TRUE 236
GRAND TOTAL 539 GRAND TOTAL 539
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LYING ABOUT GAMBLING

In terms of the lying about gambling, of the 539 individuals, 328 responded with Absent, 19 scored for not
stated, 19 scored for Subthreshold and 173 scored for True.

GAMBLING AND DAMAGING/PROBLEMATIC CONSEQUENCES

In terms of establishing whether gambling has had any damaging/problematic consequences towards the 539
individuals, 365 scored for Absent, 23 scored for not stated, 38 scored for Subthreshold and 113 scored for
True.

TABLE 26:LYING ABOUT
GAMBLING

TABLE 27: GAMBLING AND DAMAGING/

PROBLEMATIC CONSEQUENCES

LYING ABOUT GAMBLING AND
GAMBLING COUNT DAMAGING/ COUNT

PROBLEMATIC
ABSENT 398 CONSEQUENCES

ABSENT 365
NOT STATED 19

NOT STATED 23
SUBTHRESHOLD 19

SUBTHRESHOLD 38
TRUE 173

TRUE 113
GRAND TOTAL 239 GRAND TOTAL 539

STOPPING OR CUTTING BACK GAMBLING

When the Treatment Professionals established whether clients tried stopping or cutting back on gambling,
of the 539 individuals, 197 scored for Absent, 21 scored for not stated, 89 scored for Subthreshold and 232
scored for True.

RESTLESSNESS AND IRRITABILITY WHEN CUTTING BACK

The scoring for restlessness and irritability when cutting back is as follows: 404 scored for Absent, 22 scored
for not stated, 9 scored Subthreshold and 104 scored for True.

TABLE 28: STOPPING OR TABLE 29: RESTLESSNESS AND
CUTTING BACK GAMBLING IRRITABILITY WHEN CUTTING BACK

STOPPING OR RESTLESSNESS AND

CUTTING BACK COUNT IRRITABILITY WHEN COUNT
GAMBLING CUTTING BACK

ABSENT 197 ABSENT 404
NOT STATED 21 NOT STATED 29
SUBTHRESHOLD 89 SUBTHRESHOLD 9
TRUE 232 TRUE 104

GRAND TOTAL 539 GRAND TOTAL 539
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LENDING MONEY FOR GAMBLING

The scoring for lending money for gambling which was posed to the 539 individuals is as follows: 380 scored
for Absent, 23 scored for not stated, 10 scored for Subthreshold and 126 scored for True.

ILLEGAL GAMBLING

When it came to individuals who were asked about whether they had done something illegal to fund their
gambling behaviour, 501 scored for Absent, 33 scored for not stated, 1 scored for Subthreshold and 4 scored

for True.

TABLE 30: LENDING MONEY

TABLE 31: ILLEGAL GAMBLING
FOR GAMBLING

LENDING MONEY

FOR GAMBLING COUNT ILLEGAL GAMBLING COUNT
ABSENT 380 ABSENT 501
NOT STATED 23 NOT STATED 33
SUBTHRESHOLD 10 SUBTHRESHOLD 1
TRUE 126 TRUE 4
GRAND TOTAL 539 GRAND TOTAL 539

INSIGHT/LIMITED INSIGHT

In summary of the above report, from the letters that were written and issued and from the 539 individuals
who attended treatment with the Foundation, we have identified that 524 had insight when it comes to their
understanding of their vulnerability to possibly developing a gambling disorder, while 14 had limited insight
regarding their vulnerability towards developing a gambling disorder.

GAMBLED DURING COUNT OF GAMBLED DURING
SELF-EXCLUSION? SELF-EXCLUSION

INSIGHT/LIMITED GRAND
INSIGHT NO NOT STATED YES TOTAL
INSIGHT 348 2 175 525
LIMITED INSIGHT 10 4 14

GRAND TOTAL 358 2 179 539
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SUB-PROGRAMME 2.3:
SOCIAL SERVICES.

The Social Services unit is a sub-department of the Treatment, Counselling and Social Services department.
It was piloted in the year under review to expand on the current National Responsible Gambling Programme
services and focuses more on providing services to families impacted by the potential harmful effects of
disordered gambling and prevention and protection of vulnerable groups.

In the year under review, the Social Services unit received two referrals for minor
intervention through the prevention programme, Taking Risks Wisely Schools
Programme. The referrals were sent to the Family and Marriage Society of South
Africa (FAMSA) for further intervention, as the clients did not want their parents to
know that they were gambling and firmly declined to provide the Foundation with

their parents’ contact details.

The year under review, the Social Services unit conducted two older persons
interventions programmes. The first was an awareness session at an old age home
where the elderly were given information about responsible gambling and tips on how
to manage a healthy gambling behaviour. The second older persons intervention was
done at the National Department of Transport offices retirement planning session.
This was presented in a presentation style format where the older employees were
given information about the negative effects of a gambling programme and the
strategies they could use so that they do not develop a gambling problem.

The Social Services unit piloted the Employee Assistance Programme (EAP) in Limpopo
with Hollywoodbets. A total of 440 employees from 11 different branches attended the
sessions, including branch managers, team leaders, betting clerks, housekeepers,

security personnel and promoters. The employees had insight into what gambling is
and how it can affect them as gaming workers and their customers. The age group of
employees was between 25 and 60. The employees were African and Coloured. The

gender breakdown was 137 males and 303 females.

A self-help quiz in the form of an anonymous online survey, which provides licenced
operators an overview of how many employees have shown risk of potentially
developing a gambling problem, was provided to the employees. The employees who
felt they may be at risk were encouraged to contact the National Responsible Gambling

Problem Employee Crisis Line for voluntary free and confidential Counselling.
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The table below provides a summary of the 119 Limpopo Hollywoodbets’ employees’ responses to the quiz.

QUESTION

DO YOU ALWAYS THINK OF GAMBLING?
DO YOU USE GAMBLING TO AVOID YOUR
PERSONAL PROBLEMS?

HAS YOUR URGE FOR GAMBLING DIRECTLY
RELATED TO YOUR EXPOSURE TO GAMBLING
AT WORK?

HAVE YOU EVER LIED ABOUT YOUR GAMBLING
BEHAVIOUR TO SOMEONE?

HAS GAMBLING CREATED PROBLEMS IN YOUR
LIFE?

HAVE YOUR EVER TRIED TO STOP GAMBLING?

DID YOU SUCCEED TO STOP GAMBLING?

WHEN YOU TRIED TO STOP GAMBLING, DID IT
AFFECT YOUR MOOD?

HAVE YOU EVER BORROWED MONEY TO
GAMBLE?

YES

15

12

13

42

30

10

NO

102

109

105

104

108

75

108

104

02

MOKOPANE DISTRICT

60 employees attended the Employee Assistance

Programme. The breakdown is as follows:

45 betting clerks (27 African females and 18
African males)

1 African branch manager
4 African female housekeepers

8 team leaders (7 females and 1 male)

04

POLOKWANE DISTRICT

57 Employees attended the Employee Assistance

Programme. The breakdown is as follows:

34 betting clerks (18 African females and 16
African males)

4 housekeepers (3 African females and 1
African male)

6 promoters (4 African females and
2 African males)

4 African male security personnel

9 team leaders (4 African females and
5 African males)

01

PHALABORWA DISTRICT

26 employees attended the Employee
Assistance Programme. The breakdown is as
follows:

19 betting clerks (10 African females and 9
African males)

1 male branch manager
2 male security personnel

2 female team leaders and 2 male team
leaders

03

TZANEEN DISTRICT

33 African employees attended the Employee
Assistance Programme. The breakdown is as

follows:

20 betting clerks (12 African females and 7
African males)

3 African housekeepers (2 females and 1 male)
4 male security personnel

6 team leaders (4 females and 2 males)

05

MUSINA DISTRICT

53 employees attended the Employee Assis-
tance Programme. The breakdown is as follows:

2 African male bartenders

30 betting clerks (21 African females and 9
African males)

1 African female branch manager

7 African male housekeepers

7 African male security personnel

6 team leaders (2 African females and
4 African males)
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06

MAKHADO DISTRICT

31 Employees attended the Employee Assistance

Programme. The breakdown is as follows:

22 betting clerks (20 African females and
2 African males)

2 African male housekeepers
1 African male branch manager
3 African male security personnel

3 team leaders (2 African females and
1 African male)

08

GIYANI DISTRICT

57 Employees attended the Employee Assistance

Programme. The breakdown is as follows:

43 betting clerks (26 African females and 17
African males)

5 African female housekeepers
1 African male branch manager
4 African male security personnel

4 team leaders (2 African females and
2 African males)

10

BELA-BELA DISTRICT

30 Employees attended the Employee Assistance

Programme. The breakdown is as follows:

19 betting clerks (17 African females and 2
African males)

4 housekeepers (2 African male and 2 African
females)

3 African male security personnel

4 team leaders (3 African females and 1
African male)

07

MALAMULELE DISTRICT

24 Employees attended the Employee Assis-
tance Programme. The breakdown is as follows:

16 betting clerks (9 African females and 7
African males)

1 African female housekeeper
1 African male branch manager
3 African male security personnel

3 team leaders (2 African females and
1 African male)

09

THOHOYANDOU DISTRICT

53 Employees attended the Employee Assistance

Programme. The breakdown is as follows:

37 betting clerks (25 African females and 12
African males)

4 housekeepers (2 African males and 2
African females)

1 African male branch manager
4 African male security personnel

2 promoters (1 African male and 1 African
female)

5 team leaders (3 African females and 2
African males)

11

BURGERSFORT DISTRICT

45 Employees attended the Employee Assis-
tance Programme. The breakdown is as follows:

33 betting clerks (30 African females, 2
African males and one employee who opted
not to disclose their gender)

4 African female housekeepers

2 African female and 1 male security
personnel

5 team leaders (2 African females and 3
African males)

INTEGRATED CARE PROGRAMME

The Integrated Care Programme (ICP) is a
programme through which the counsellors contact
10% of the clients who have been referred for coun-
selling as part of the Foundation’s treatment pro-
gramme. The ICP is conducted quarterly according
to the Annual Operational Plan. It is an assessment
used to evaluate the long-term effectiveness of the
telephone line and counselling sessions.

Clients are called within the first, second and
possibly third month of attending treatment with
the Foundation. A series o questions in the form of

a questionnaire are to be answered, and counsellors
are to record the responses on the Case Management
System (CMS).

Out of the 2 299 referrals done, 1 623 calls were
made from the Integrated Care Programme (ICP),
with the breakdown being as follows: Quarter 1 had
a total of 210 calls made, Quarter 2 had 449 calls
made, Quarter 3 had 498 calls made and in Quarter
4 we had 466 calls made. The intention was to
identify which of the referrals managed to attend
sessions and who did not attend sessions. In addition,
it was also important to establish the reasons for
non-attendance for treatment, and of those who
indicated having attended the sessions, their
thoughts on the programme.
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PROGRAMME 3: RESPONSIBLE SUB-PROGRAMME 3.1: TRAINING
GAMBLING AWARENESS, AND DEVELOPMENT.

PREVENTION, AND INDUSTRY = - N
SUPPORT SERVICES. 70 SG4 R e e

STRATEGIC GOAL 4: and respond to incidents of disordered gamblers.

To provide ongoing education, training and support to the regulators, gambling industry and other
stakeholders on identification, mitigation and response to disordered gambling incidents.

RESPONSIBLE GAMBLING

This department empowers and capacitates the gambling industry and other role players to effectively

respond to incidents of problem gambling.

In the year under review, the Foundation continued with a hybrid mode of training which consisted of
virtual facilitator-led and onsite face-to-face training. A total of 5 902 licenced operator employees were
trained, compared to 3 761 in the previous financial year. The leading sector was casino, followed by
betting & racing, bingo and LPM.
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CLASSIFICATION BY TRAINING COURSE TRAINING 101,

Of the three responsible gambling (RG) training courses offered to licenced operators, the most requested
was RG101, with 4 330 employees trained, followed by RG102, with 1 468 trained, and RG103, with 104
trained.
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RESPONSIBLE GAMBLING
TRAINING GAMBLING
REGULATORS

With the gambling industry being in a constant state
of flux, Gambling Regulators in South Africa are

facing challenges in ensuring that the requirements
of the National Gambling Act, Act 7 of 2004 and
subsequent amendments are being adhered to by
gambling operators. Furthermore, with the growth
of accessibility to online betting, significant devel-
opments in sports betting, and a surge in gambling
advertisements, Regulators still need to ensure
that operators are practising and enforcing, where
required, responsible gambling behaviour.

This training motivates the role of and need for
responsible gambling within gambling sector
operations and how Regulators can advise on
assistance available to the industry, by the SARGF,
in terms of training for gambling employees and
managers, as well as mentoring and support for
gambling employees negatively affected by

gambler interactions. In addition, details of the role
of exclusions and counselling and treatment
available to disordered gamblers are discussed for a
complete understanding of these pertinent
responsible gambling topics.

In the period under review, 30 Regulator
employees were trained.

RESPONSIBLE GAMBLING
TRAINING FOR PUBLIC SECTOR

Research by the Eastern Cape Gambling and
Betting Board (2016), titled “Research Report on the
Prevalence of Gambling and Betting amongst Head
Office Staff of Provincial Government Departments”,
found that a quarter to one-third of the staff from the
Head Offices of the Provincial Government
Departments engaged in gambling activities, with
up to 15% engaging in gambling activities weekly
and 3.8% gambling regularly during working hours.
Although research respondents were reluctant to
disclose the amount they spent on gambling, one
person indicated that s/he spent up to R10 000 per
month on gambling, whilst another noted that the
most significant single bet placed was an amount of
R4 000.

This training develops an awareness of the
prevalence of gambling within the South African

Public Sector Employee group, how to identify an
employee who may be developing a gambling disorder
and what assistance can be provided by management
and from the SARGF to a disordered gambler Public
Sector employee. It includes the potential negative
consequences to colleagues and the Public Sector as
an employer of working with a disordered gambler
and emphasises why a manager needs to be proactive
in terms of recognising and assisting such an
employee before a possible termination of
employment becomes the only option.

In the period under review, 61 Public Sector
employees were trained.

RESPONSIBLE GAMBLING
TRAINING FOR SOCIAL
WORKERS & HEALTH CARE
PROFESSIONALS

Approximately 71% of the South African population
obtains health care from public-sector state-funded
services, and these Health Care Professionals carry
the primary burden of providing mental health care
interventions, inclusive of addiction identification
and the linking of patients to affordable treatment
and counselling. Known as a “hidden” addiction,
disordered gambling may not have been studied in
detail for professional qualifications. The Respon-
sible Gambling for Social Workers and Health Care
Professionals course provides a more detailed un-
derstanding of the disorder and practical strategies
on how they can identify issues relating to gambling
addiction within a community to influence gambling
behaviours and support someone with a gambling
disorder.

This training enhances an understanding of and
sensitivity to the behaviours and traits of disordered
gamblers and the consequences to self and signifi-
cant others. It includes how to recognise this morbid-
ity amongst the various other co-morbidities that the
disordered gambler may present with. With detailed
information about the types of gamblers, the phases
towards the development of a gambling problem

and when and how the intervention is required, the
learner will be better placed in terms of being able
to identify a person who may require professional as-

sistance to take back control of their lives.

In the period under review, 77 Social Workers &
Health Care Professionals were trained.
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RESPONSIBLE GAMBLING
TRAINING FOR RELIGIOUS
LEADERS & FAITH-BASED

ADVISORS

The role and contribution of religious groups and
faith-based organisations in social welfare and social
development are not unique to South Africa. These
influencers often have a good understanding of the
local context. They may be the only development-
focused organisations in a remote community or have
been there for the longest time. With close links to
members, these leaders/advisors may affect, change
and control behaviour of the people within their
community. This training course guides the
recognition of a congregant and their significant
other, who may present for support and assistance
and why this disorder must be viewed as a mental
health condition that will need professional
treatment and counselling. It empowers the
Religious Leader and Faith-based Advisor with the
knowledge required for referral to the SARGF.

A total of 29 Religious Leaders & Faith-based
Advisors were trained during the period under
review.

MOTIVATIONAL INTERVIEW
TRAINING

The Motivational Interviewing Skills training course
is part of a developmental pathway for those who
have attended the Responsible Gambling for

Regulators, Religious Leaders and Faith-based
Advisors and Social Workers and Health Care
Professionals’ courses. The skills learned provide for
the ability for those who are in positions where they
are able to counsel and influence others to be able to
guide ambivalent disordered or addicted gamblers
so that the affected gambler personally realises the
impact of gambling behaviour that may be

affecting them, their significant others, families

and work colleagues negatively. The gambler with

a problem is led by means of a specific questioning
technique to be able to self-identify that they need
professional assistance to get the help they may
need to take back control of their gambling and lives.

A total of 31 people were trained in Motivational
Interview Skills in the period under review.

RESPONSIBLE GAMBLING FOR
TERTIARY LEARNERS AND LEC-
TURERS

This training is aimed at holistically developing

an understanding of responsible gambling and the
need for application of practices that promote this to
Lecturers who are involved with the education and
training of persons who are completing gambling
management or similar courses at tertiary-level
institutions.

A total of seven Tertiary Learners and Lecturers
were trained during the period under review.
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SUB-PROGRAMME 3.3: RESPONSIBLE
GAMBLING & PUBLIC AWARENESS.

5% SG1

STRATEGIC GOAL 1:

Advocacy and broad access to prevention and
responsible gambling awareness interventions.

To minimise the potential harmful effects of disordered gambling through comprehensive and integrated
prevention and public awareness interventions.

In the year under review the industry was in full operation post-COVID-19 restrictions. The Foundation
implemented various public awareness programmes to broaden access to information through the
Advocacy & Communications Department.

The Foundation engaged directly with punters at licenced operator sites, providing them with
information about gambling or betting addiction, the causes, the warning signs and, should punters feel
they may have a problem, advocate for the punters to contact the free and confidential toll-free helpline.
The activations had a trained and qualified counsellor or treatment professional onsite for onsite help
referrals using the onsite counselling booth. The Foundation activated in partnership with Provincial
Gambling Boards where they provided punters with information on self-exclusion options and processes
should punters want to ban themselves. In the year under review 45 punter activations were
implemented in Gauteng, Western Cape, KwaZulu-Natal, Limpopo, North West, Free State and
Eastern Cape.
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This programme the Foundation implemented in partnership with various stakeholders to maximise footfall
at existing events to provide information to the public about gambling and betting responsibly, the potential
harmful effects of disordered gambling and how to access help. In the year under review the Foundation
participated in nine exhibition and tradeshows in Gauteng, Limpopo and KwaZulu-Natal.

TAKING RISKS WISELY PROGRAMME

This is a programme focused on school-going-aged learners who form part of our vulnerable groups.
Gambling in South Africa under the age of 18 is illegal. The programme advocates to achieve four
outcomes:

*  Educate learners who are engaging in gambling or betting activities that this is illegal if they are
under the age of 18.

*  Educate leaners that if they are impacted negatively (if their legal guardians have a gambling

. addiction) by the potential harmful effects of gambling, how they and their legal guardian can receive This programme looks for pre-existing opportunities within the private and public sector to either exhibit

or present at an employee wellness day, educating employees and employers about the impact of
disordered gambling in the workplace and how both employees and employers can access help. In the year
under review 10 employee wellness days were held in Gauteng, Limpopo, North West, Eastern Cape
and KwaZulu-Natal.

free confidential help.
Educate learners that should they feel they cannot stop or are addicted to illegal gambling, they can re-
ceive help through our Minor Intervention programme implemented by our Social Services Unit.

+  Advocate for learners to be peer ambassadors to their fellow learners by making smart choices by not
engaging in illegal activities and ‘taking risks wisely’.

In the year under review the TRW programme was implemented in 36 schools in Gauteng, North West,
KwaZulu-Natal, Western Cape and Eastern Cape.

RESPONSIBLE GAMBLING WORKSHOPS

This programme is aimed at a wider public audience, where the Foundation will participate in pre-existing
workshops and present about responsible gambling, the potential harmful effects of disordered gambling

and how to access help. Five workshops were held in partnership with Provincial Licencing Authorities
EXHIBITIONS AND CONSUMER TRADE SHOWS .
in Gauteng, KwaZulu-Natal and Eastern Cape.
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RESPONSIBLE GAMBLING MONTH

In 2016 the Foundation declared the month of November as November Responsible Gambling Month as
part of its public awareness and prevention programme.

The theme for 2022 is “Understanding the status quo of online betting in South Africa”.

To better understand the theme, activities will help provide a holistic view on online betting and if the
gambling ecosystem is prepared for an increase of this mode of gambling among South Africa’s youth
(18-35), and if the gambling role players (operators and regulators) are fully prepared for growth of this
mode of gambling and how the different role players can work more collaboratively.

A total of 136 people registered for the webinar hosted on the 16th of November 2022. The Foundation
also implemented punter activations in collaboration with the Gauteng Gambling Board.

To support the public awareness efforts,

the Foundation has a Communications and
Stakeholder Engagement plan. From a
communications point of view the
Foundation used media relations to build
and maintain positive relationships with the
media for the dissemination of

information to the broader public. This was
further supported by a Digital Marketing
plan to increase awareness in the online
and social media environment. From a
stakeholder point of view the Foundation
re-entered into Memorandum of Agreements
with stakeholders in the public and private
sector to ensure a collaborative effort in the
achievement of the strategy.

SARGF Annual Report 2022/23

AUDITED FINANCIAL
STATEMENTS.
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1l Enelprepercbae ol seesory of S peifroet v i pelieie
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el They re presented in South Afrirsn Rands

11 Sipnilrant jmdersesi~ ad sssrees of sslisation sty

Critical judl o i - i

Mormprment did oot smke okl jodpessnits o He eppliodion of arnontiog palicies, spart from thoes Imnivisg eslimations,
Ky srvews; ol eclisatics oty

Imparmenl -ty

The company reviews and besis the mcrying walue af propenty, plent ood squipment and inlvopihle Feaets when eenls ar
cempes in Aroorrsanees soppgest that G carping mnount sy oot be recoverable. Whes such indiiors e, manaprment
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asseves the recowerahies onowst for the ash feocralies onit o which the ssset belonp

12 FPreperty, plast sl syeipessent
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are capiinlised I i &5 probakle Hat foio ee erosorse hesefils ecocaied] with the expendiiare will Jow o te roopeary aod the
s o be mermre] relakbly. Day (@ dey servicing oosts are inchades] in proifit or loess mthe periad inwdhich they are mourred.

Froperty, plont snd eqpipoment is sohrosgeetly swied ot st less aromuleied depreriation sod oy scrumoleies). SepeToest
dvoges, crryvest o Tewd wiivirh s sindvd ot cord Jevor; oy arvoree il inpoireses oo

wn_fg orroet resrsssreres e the pecel i opmebie Br uce i rmhmmui-_t l_lg-l;rl_lr-:mwrl-'r-dtu
v off the roet’s orrying omeoest prer s esthiveied el life o s m:ﬂ-]ﬂlu.u:glmuhddﬂlﬂ:
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| _ | Depreciatien meihad Averape wwin] B
Forniure and Eoiwres Sirmipht Ene G-8
Offre expipment Sirmipht e 5-8
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Learasbnld imprrvements Siruipht ke :.?'.i

Learamd masels Sirupkt ke

13

The South African Responsible Gambling Foundation NPC

{Repshration sumber- 2004 /1 2448 0]
Trading os The Santh African Beqpoevshle Fambling Foundation HI'C
Anncal Frescal SHatveness foe e e ended 31 March 2823

Acconnting Policies

12 Freperty, plaat aed ecymipessnt [reslise)
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acrounling eslimale
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Rrearch arml deveinproent msts e reeoparsed s an expemse in e periad inrmered,
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applied, lirmited (o 10 prars.

The resideal valme, amartmation perikal aml emartisation methed for DanEble sssels e reaverroyd when there =
indiration Hat fherw i 2 rhases from the acerioars soisale.

14 Fiaeol iwcrasenit

Tmitial seeoronreesnt

Finowicl Dedromewts are imticlly meomre] of the rorostion prioe {(medoding rovestion mas eept in He oitial
messuremen af manrial aseets ood lakdbiies that e merared at kv value throoph profit or o) ooless the oraoprment
oonsliasies, in effert, 8 fineoring transartion in which e it = oeaoed ot the present valee of the Reure payrsais disrossied
il & market rate af inierest fors sowiler dehd instrument,
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14 Fiancalisrsresents [oeslaed]

Foria] srchressesl~ 2t asrtioed cosk

Thewr inrhude loaes, trade recsyablies and trede peyshles. They are sohopeesthy sworo red ot amartised st ooy the sifectioe
intvrrst methad Tehi rcrawsss s wihorh ane dovcfied o current oo or corvent liabalitios are msscred ot the wadiones ]
axmant of the rrsh sepected (o be o] oe paid, unless He arrangersst sffertinely comstiicies o finarie g raosartion,

At marh reporting deie, the carrying oononis of ot held o this ey are reviewsd o debermine whether e s ey
algertive evidenre of Inpaivoent: [ there 15 phipctve eviderre, fhe rerrrershies amoent 75 estiveie] sod compared with the
aarrying enount [ the sstimaied rereeershie onont is lower, the oorying onoest 5 reduosd @ is estimaes] secrverahle

ornont, and e impeirment locs is perognives] imnediately in profit o o
15 Tax

I tax

The Foundation is a Pubtlic Bersefit Drpanisation [PEHT) stwars and s seeapt oo Income Tax
l&a Lexws

A lrase is doccfie] o o fineere oo i 3 tranciors sabotmntialiy all b ke aod resands incdenia) o ownsership b e levoses,
Al pfiwer Tearoes are gperoling e

Tamrr e — e

Finorwe Toooes ore rernoniced ps oeoets el liabelitier of mrewi~ spual o the frie colee of e Teaoed oooet ar, i Jower. the
preout valoe af e minrssn leree poymenis

The oo paysweais are xppartioeed hetwrn te Brasce dharpe aad the reduction of the paisianding nkdity oy the sffectioe
intvryst rustiend

Dperating e - ecwe

Opwerading leaoe paymenis are rernerion] B o experres oo i sheapht-lee becr over te lease eren onlaes:-
v  ooother syt bagk is Tepreossiative of the tme poters af te beeefit rom the bwced ovoe, = ¥ the
payments are ol pn Het hasis, or
» e peymenis o sSoociored D Deees i oe with seperied proeral infisiion [leeed an published mdeoes o
shatishies] o comperraste kor Hee eron’s expect] il otiosery ook mereao

Ay comtingent rents e expensnd in the period they are imered,

LT ke eowrial acoets

Otheer fingov-ial wesels ronprises of demand depnst, amd other shart-berm ity st oents chat e readily coovertible 1o 8
Incwm sxwnent of mesh amd are selbjert 0 an arspnifirent risk of chanpes in value, These are imlially reromded ot their aic valoe
and subsequenthy s aroarticed ooret,

1E Ieparwent of Fooets

The company aververs ot each repocting deie whether e is oy indiretios chat property, plont ol qoiperest or inteopshle
assets sy e SwpaiTed,

¥ therre s axy =xh imlicalion, the recovershle smount of any afferdted evest {or poop of reated oo} 5 eslivsiesl amd
ompaes] with ks ourping onoswt I the estimaded recovemable aooont is ower, te carying oooont & redeeed 1o ks
estimatvd recoverable ornond, aod an mperoest Joss is reropioed] rsesdistvly in profit orloss
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1E TFreperwent of oot (rontsed)

¥ in irmpaitreent boss sabsenoenthy reverses, the oorryioy amount: of the ssset [or proup af releed aeeets] = Dereased o the
revised rulivwie of ibs reroversble aaoums; bt ool-is e af He seoumst that woeld e been delerroined had wo iopairrsent
loex been recopuined Sor te oot {or proup of reeei) i prior yeors. A reyeeal of epoivoent i eenpaios] inmeliotedy in
moditor s

1Y Emsployrshesehis

Shart-term ereployes bl

The oot af shart-term employes e, {thote paopable within 12 monthes after fhe sernoe it resdersd, such os lore ey ol

sirk Teove, bamrcos, mad non-regnstory bowsfix orh g medicol are), are rerapriced in the periad m which the @rvire &
reodered mnd are ot Siscoumnied.

Leswr days

The expecird mst of campemaie] abarre 5 recopared o5 o expense a5 The moplapees render oevires that mcreoss their
extitlersent or, in the o of son-arrsslaling sbrsences, wihen He shresre ooours.
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e compuny will be required @ remder oo benefits o selfleswst; aod e amount of e ohiipetion om be esimaiel
reliakly

Frovisiams are measared i the pressl wmloe of the aooont experisl o be reguired 1o setthe the philipation using 2 pre-tax i
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112 Tnreeme
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Frosotissa] o
Fromational mrore s recopnised (o e extvst Hat e ooy hes oessderred spnificont rides and resoeds of oem ership af
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ope=uinTs

Iniwre s

Inberest income froem ol interest boaring inshrumenis recopniced i Hee il of coryprrebes cire mcooe an @ arraal hass
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{Reg<iration oumber- N4 /T 2440 AR
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Fipores m Kamd.

2. Preperiy, gt awd eqysipesent

s

term. Cost or Arrmrmulaied  Carrying valoe Cost or Arrcwmlaivd - Carrying valoe
134 Ve Added Tax remkmiion  deprecsiinn rorakmiion  depreciastion
Learssbnid property TAZ AT (185 6D} SR MT 712 309 (GERAE) 53 461
Vaine Added Tax [WAT) is accoumissd foe bevesl an the reguirements af the Valor Addod Tax At Bl of 1991 of Saoth Afrira. The Forniure and Exares 350 (259 114) 147 333 356 (2563 4DE) 531314
net amount is derived fromn netting: off the il ool e o dein spainst e total ooty tex that should be paid orer i the Offire e piprnen 2 242 237 150 &5 048 320 354 (27417 o2 942
T e — IT enpipment 1278975 (™7 DLE) 71959 1 D92 519 FFAsT 17 H7
Learged mssels LBEZ920 [17a51T) 159401 1BEZ920  [13M93I5) 531945

Tosad ASTASES (FI9Z7A3) LZ4SE2

4321020 [(Z&551TR) 16&Zs

17

Errmmriliatiss ol preperiy, plant sl cqmipent - 223

R — Ackdini . : D - — Ccrsing b
halane Tass

Lsrvehald impravemens 653 451 31239 - (126 753} - L5947
Farnitnre and fixtnres 59918 o [E4T) [29314) [4171] 91 487
{lifice repiipment 92 943 B 400 R (33035} [Z219] 55 #58
TT eepuipment 317 947 Z75 110 (Faszn (1711 {26 397 171959
Lssrved areaets 531985 - - (372 584) - 159401

1&66753 370 445 FilED (J31865) OI787) LMSEE

Ercrmriliatios ol preperiy, plast awd squpeent - 212 T
Do At
halane

s

Lrorlnlsl [mproressssiy 77 B 712 309 [17E 7314 (178 08 - B53 461
FParoitore aod fixinres 145 428 1253 [Ab 4T [449 968 - 5391
{ificw prpuiprment 133 155 14 376 {4 B2E) 7 247} [2524] 92942
IT mpuipment F el iy 191 209 - [14933E) [2993] 17947
Lsreed areamts M 55T - - @71 584) - 531985

1761131 23X 414 {Z24 D) [FIF M) =51A 1 6EE253
Fropesty, plasl sl ropeipesswt pledeyd o curiy
The Blowing essels hove beon pledoed as svority far e serores lany-ierm bneroarings 7-
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CONTACT US

Sunnyside Office Park, Sentinel House,
2nd floor, 32 Princess of Wales,
Parktown, Johannesburg, 2193

Tel: +27 (0) 11 026 7323
Toll-Free Counselling: +27 (0) 800 006 008
Industry Crisis & Support Number: +27 (0) 71 515 0420

info@responsiblegambling.org.za

www.responsiblegambling.org.za



